What's Better for You:

A Higher Education ERP or an Industry-Agnostic ERP?

The decision to select an industry-agnostic ERP or a platform built for higher education can

be difficult. Let's break it down.

Below, we dive into the benefits of both options, highlighting strong deciding factors like
specialized functionality, fast implementation, and domain expertise.

Why Choose a Higher Education ERP?

Why Choose an Industry-Agnostic ERP?

v/ Specialized Functionality
Higher education ERPs are designed (often
by higher education experts) to address the
specific needs of colleges and universities.
They offer student lifecycle and curriculum
management, financial aid processing, and
alumni engagement tools, among others,
seamlessly integrated with one another.

v/ Streamlined Implementation
Because higher education ERPs are
designed with colleges in mind, they
tend to integrate more easily with systems
commonly used in higher education
(admissions tools, learning management
systems, etc.). This can reduce
customizations and simplify the
implementation process.

v/ Vendor Expertise
Higher education ERP vendors generally
have a deeper understanding of the specific
challenges and regulatory landscape faced
by colleges and universities. They can
provide targeted support and address
concerns specific to your institution.

v/ Lower Initial Cost
In many cases, industry-agnostic ERPs
have a lower upfront cost compared to
higher education-specific solutions
because the technologies are not heavily
specialized. This can be attractive for
institutions, especially as more pressure
gets placed on ever tightening budgets.

v/ Wider Range of Features

Generic ERPs often offer a broader array
of functionalities because their customer
market can come from businesses across
industries. This might be beneficial if an
institution has operations outside the core
academic sphere like facilities or supply
chain management.
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Below, we highlight some of the drawbacks of both options, showcasing factors like integration
challenges, limited functionality, and the lack of specialized vendor support.

Why Consider Avoiding a
Higher Education ERP?

Why Consider Avoiding an
Industry-Agnostic ERP?

CONS CONS

X Limited Feature Breadth
While catering to core needs, higher
education ERPs may not offer the same
wide range of features found in industry-
agnostic solutions. This might require
integration workarounds with additional

systems if your institution has non-academic

departments with specialized needs.

X Higher Cost

Because they offer specialized functionality,

higher education-specific ERPs may
have a higher initial cost compared to
generic solutions.
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X Limited Functionality in Key Areas
Because industry-agnostic ERPs are
meant for a wider range of industries
and users, they can lack functionalities
specific to higher education, such as
financial aid management, curriculum
tracking, or alumni relations systems.
Not only does this mean they will not
deliver critical capabilities out of the
box, but they may also necessitate
extensive customizations.

X Integration Challenges
Integrating a generic ERP with core
higher education systems like financial
aid, learning management, and student
information systems can be complex.
Customization efforts to bridge the
functional gaps may require additional
resources and expertise.

X Limited Vendor Support
Because generic ERP vendors sell to
myriad industries, they may not have the
same level of understanding or expertise
regarding the unique challenges and
complexities of higher education
institutions. This can hinder support
and troubleshooting processes.
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